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LQI Concept Measures Satisfaction of Students

KIT's Empirical Method Is About to Be Commercialized as a Software — Results Will Improve Lec-

tures and Seminars

Using the LQI concept, every vote counts. (Photo: Jana Mayer)

KIT has developed an empirical method that precisely deter-
mines the satisfaction of students with lectures and seminars.
Students at KIT evaluate about 1500 lectures and seminars per
semester. From the 50,000 questionnaires in total, Dr. Michael
Craanen determines a teaching quality index (LQI) that reflects
the satisfaction of students with every lecture and seminar.
Three days upon the survey at the latest are the results passed
on to the lecturer. The LQI concept is part of KIT's quality man-
agement scheme. Soon, other universities may be granted a
license for the use of this method.

“KIT’s LQI index classifies lectures and seminars according to the
traffic light scheme,” says Dr. Michael Craanen from the KIT Plan-
ning and Controlling Service Unit, who has developed the system.
“Green light indicates high acceptance by the students. Yellow and
red lights, however, mean that a lecture or seminar is not received
well by the students.” In contrast to conventional teaching evalua-
tions, however, the LQI concept is not restricted to determining the
status quo. “Our quality assurance system guarantees that the eval-
uation results are constantly used to improve our teaching efforts,”
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underlines Craanen. Deans are also informed about the results.
Seminars with bad results will be examined by a studies commis-
sion. The evaluation that has been accomplished manually by
Craanen and his colleagues so far met with wide interest in practice
and on expert conferences and will be commercialized soon as an
extension module of the EvaSys evaluation software. This module
will automatically generate the reports. “Via our licensee, the com-
pany of Electric Paper Gesellschaft fir Softwareldsung, Lineburg, it
will also be available to other universities,” says Dr. Dirk Feuchter
from the KIT Innovation Management Service Unit.

The acceptance by students and students councils is enormous. 95
percent of the students complete and return their questionnaires.
“This is a great rate,” underlines Craanen, “the students at KIT know
that their evaluation is appreciated and has consequences.” Due to
the rapid evaluation procedure, the results can be discussed with
the lecturer during the next lesson already.

First effects of the evaluation with direct feedback are already ap-
parent at KIT: “Since the introduction of the LQI concept in the 2008
summer semester, satisfaction of students with lectures and semi-
nars has increased measurably. We will continue to observe and
analyze them in the medium and long term,” underlines Professor
Jirgen Becker, KIT Division Director for Studies and Teaching.

KIT’'s LQI concept will be presented for the first time as a software at
the EvaSys User Meeting 2010, which will take place at KIT from
September 16 to 17. The organizers, the Electric Paper Gesellschaft
fur Softwarelésungen mbH and KIT, expect more than 100 partici-
pants from universities.

Detailed information:
http://www.electricpaper.de/veranstaltungen/evasys-
anwendertagung-2010.html

Karlsruhe Institute of Technology (KIT) is a public corporation
and state institution of Baden-Wirttemberg, Germany. It fulfills
the mission of a university and the mission of a national re-
search center of the Helmholtz Association. KIT focuses on a
knowledge triangle that links the tasks of research, teaching,
and innovation.
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This press release is available on the internet at www.Kkit.edu.

The photo of printing quality may be downloaded under www.kit.edu
or requested by mail to pressestelle@kit.edu or phone +49 721 608-
7414.
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